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Lender Privacy Policies  
Purpose 
We understand how important your privacy is. Protecting your personal information and being transparent about how it is handled is a core part of our 
relationship with you. 

When we provide financial advice and submit applications on your behalf, your personal information may be shared with lenders and product providers. 
These organisations will collect, hold, and use your personal information in accordance with their own privacy policies. 

This page provides links to the privacy policies of the lenders and product providers we work with, so you can understand how your information will be 
handled by them. 

AIA Go Home Loan https://www.aia.co.nz/en/index/privacy-statement.html 

ANZ https://www.anz.co.nz/about-us/privacy/ 

ASB https://www.asb.co.nz/legal/privacy.html  

Avanti Finance (Personal & Property)  https://www.avantifinance.app/privacy-policy  

Bank of China https://www.bankofchina.com/nz/en/aboutus/ab3/202012/t20201201_18712953.html  

Basecorp Finance  (Privacy policy provided on application, where applicable) 

BNZ https://www.bnz.co.nz/about-us/governance/privacy-policy  

CFML https://www.conradfundsmanagement.co.nz/disclaimer/  

China Construction Bank https://nz.ccb.com/lng/newzealand/cn/tszl/719330.shtml 

Cressida Capital https://cressida.co.nz/privacy/  

DBR (Privacy policy provided on application, where applicable) 

Finbase https://www.finbase.nz/privacy-policy 

First Mortgage Trust https://fmt.co.nz/privacy-statement/  

Funding Partners  (Privacy policy provided on application, where applicable) 

GEM By Latitude https://www.gemfinance.co.nz/privacy/  

General Finance https://generalfinance.co.nz/privacy-policy/  

Heartland Bank https://www.heartland.co.nz/privacy-statement  

Industrial and Commercial Bank of China 
NZ 

https://v.icbc.com.cn/userfiles/resources/icbc/haiwai/newzealand/download/2025/icbc_privacy_policy_01_sep_202
5.pdf 

KiwiBank https://www.kiwibank.co.nz/about-us/governance/legal-documents-and-information/privacy-policy/  

Liberty Financial https://www.libfin.co.nz/disclosures/privacy-policy  

Odin  (Privacy policy provided on application, where applicable) 

Pallas Capital https://pallascapital.co.nz/privacy-policy/  

Pepper Money https://www.peppermoney.co.nz/privacy-policy  

Prospa https://www.prospa.co.nz/privacy-policy  

SBS https://www.sbsbank.co.nz/sbs-privacy 

Southern Cross Partners https://www.southerncrosspartners.co.nz/about-us/privacy-and-legal-policies/ 

The Co-operative Bank https://www.co-operativebank.co.nz/terms-and-conditions/privacy-statement 

Tower Insurance https://www.tower.co.nz/terms-and-conditions/general-terms-and-conditions/general-ts-and-cs/ 

TSB https://www.tsb.co.nz/privacy-notice 

Unity Credit Union (Home & Personal) https://unitymoney.co.nz/about-us/legal-ts-and-cs/privacy-statement/  

Westpac https://www.westpac.co.nz/about-us/legal-information-privacy/privacy-policy/  

Xceda Finance https://www.xceda.co.nz/important-information/privacy-policy/  

Note: 
Some lenders may provide their privacy policy directly as part of the application process where a public link is not available. 
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